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THAT THE INTERNET HAS FOREVER CHANGED
THE NATURE OF OUR PROFESSION is an indis-
putable fact. But how, exactly, has this still fair-
ly new technology made our jobs simpler or more
challenging than before? 

Thinking back to the early 90’s, when the
internet itself was still more rumor than fact,
most of us had no more than a vague idea what
it even was, let alone anticipate how it might one
day change our lives. I remember feeling com-
pletely clueless attending conferences and read-
ing articles from journals like Online in which
those at the technological vanguard of our pro-
fession began casually communicating in inter-
netspeak, a bizarre new code language I decided
I’d better pick up quickly or soon be out of a job.

A host of new words entered our professional
vocabulary. Seemingly overnight we were being
asked to internalize this strange new language so
that we could begin speaking intelligently among
our peers about all things internet. At the time,
I thought I was the only librarian in DC who didn’t
quite get it all. For the longest time I didn’t know
Telnet from FTP, to say nothing of a BBS; to me
the whole thing was shrouded in mystery.

The problem wasn’t that I was afraid of the
internet. I’d always considered myself to be rea-
sonably open to new technologies. I had eager-
ly learned and fearlessly used commercial online
databases for several years at that point, and I was
perfectly comfortable with my firm’s integrated
library system. 

The main reason for my early resistance to
the internet probably had more to do with a
slight resentment I harbored for the way it seemed
to have been thrust upon me. I tended to view
it more as a imposition than a solution. We
librarians were supposed to be grateful that the
technology gods had smiled on us, inventing this

wonderful new tool that was going to revolu-
tionize our profession. The problem was the
techies forgot to include an owner’s manual -  we
were being asked to figure it out for ourselves.

Without my consent – or the consent of any
of the other librarians I knew — the internet
had suddenly become a professional imperative.
No one had asked our opinion on the matter. We
were just told we had to come along or perish.

But soon (after I learned not to take it all so
personally) I dedicated myself to the task and
began picking it up. It helped that my boss final-
ly, after much lobbying, convinced the firm where
I was working at the time to let the library open
its own internet account. Nothing like a little
hands-on to give one a better sense of what all
the hype’s about. 

PRE-GRAPHICAL BROWSERS
My on-ramp to the internet, for the first year or
two anyway, was through CAPCON Connect. As
far as I knew, CAPCON Connect was the inter-
net. This was in the pre-Netscape era, when you
really did have to be an expert to find anything
in cyberspace. There was no such thing as “surf-
ing the web” as we know it today. Although occa-
sionally you did hear people using that language,
we all knew better. A typical online session in
those days was more like wading the surf and try-
ing to avoid the undertow. It seemed the only use-
ful (i.e., useful in the sense of helping you get
actual work done) information available on the
net at that time was obscure government data. At
least that’s the way I remember it.

The first thing I ever recall being asked to
retrieve that was available exclusively through the
internet was historical weather data from a coun-
ty weather station in North Carolina. The attor-
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WELL FOLKS, EVERY COUPLE OF YEARS OR SO the
issue of who is and who isn’t a librarian crops up.
Those who know me know that I feel strongly that
to be a librarian you need to have earned an MLS
or other equivalent Information Science degree. The
question I have is whether I am in a minority. 

I also want to know whether it all matters.
During the recent debate on the law-lib list-

serv on this issue, my wife and I had some friends
over for dinner. I mentioned the debate, and got
a complete round of eye rolling, and comments
that anyone who works in a library is a librarian.
One friend, a professional programmer, said that
in her field many people take different routes to
become a programmer, and most do not have the
Computer Science/Programming degrees that she
does, but everyone is still a programmer. This
fact seemed not to bother anyone.

It bothers me.
Librarianship is a proud profession. Most of

us went into it because we liked to help people.
That desire to help tends to make us shy away from
conflict. This is an important discussion that we
have shied away from having too many times for
too long. As a new century spreads out before us,
it seems like now is a good time to start address-
ing these issues, or let them finally die.

It seems to me that there is a strong need for
educating employers and the public on what it is
a librarian does, and how crucial it is to their world.
When friends of mine don’t know or don’t care
about who is and who isn’t a librarian, I get wor-
ried and annoyed. To them anyone from a shelver
to the director is a librarian if s/he can either
direct them to what they’re looking for or find
them someone who can.

Maybe that’s fair. If so, then we need to bet-
ter define our roles to the public and perhaps
develop a new professional title to better describe
our services. It seems to me that the best first step
would be to develop a certification system. The
question is, how does one develop such a certifi-
cation process. 

Most of the discussion mentioned that AALL
should work to develop a certification program.
To me, that does not seem to be the correct
approach. If we want to be considered “profes-
sional” in the same way that lawyers and doctors
are, we need to work on a state-by-state model.
The American Bar Association and the Ameri-
can Medical Association do not certify their
members; groups within each state do.

To me that seems to put the onus on the state
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ney I was working with needed to verify the pre-
vailing weather conditions for a local area there
at a particular time and date several years earli-
er. The data was available from a BBS run by a
government office whose identity I no longer
remember. One thing I haven’t forgotten is how
painstakingly difficult it was to actually get the
data and put it into a format that was acceptable
to the attorney.

First, actually locating the file – using the now
prehistoric-looking text-based LYNX browser –
within the labyrinthine host directory structure
was nearly impossible. Then, the file I had to
FTP was so huge that I lost my connection more
than once before successfully transferring it – in
those days, not directly to my hard drive, but –
to my personal directory on CAPCON. Once I
had the file in my personal directory on CAP-
CON, it had to be unzipped and then down-
loaded to my hard drive.

In attempting something as simple as what
I’ve just described, encountering any number of
miscellaneous glitches along the way was more
than possible; it was expected. If you were lucky
you could pull it off in an afternoon. Those whose
first exposure to the internet was post-Netscape
don’t know how good they have it.

EARLY E-MAIL
Another use I found for the internet during those
early years was to email anyone outside the firm.
For at least a year there before SMTP became stan-
dard equipment with office email software pack-
ages, this was the only way you could email anyone
outside your firewall.

If your internet connection was through CAP-
CON, though, you were faced with the daunting
task of learning to use a Unix-based email editor
before you could send off a single message. I learned
(in as much as one can learn) to use two – PINE
and VI. And all I can say is, God help you if you
ever have to do the same. PINE and VI seem to
have been designed for the singular purpose of frus-
trating users into eventually becoming non-users.
I won’t go into the details but suffice it to say the
only people who seem to like Unix editors are Unix
network administrators.

The only other observation I have to add
about the pre-graphical browser days is that the
net itself at that time, despite being a pain to nav-
igate through, was populated by far less junk mas-
querading as content, which of course today is a
constant source of frustration.

Then, almost as quickly as when the internet

first burst on the scene, it mutated into a graph-
ics-happy tool that started behaving more and
more like a toy. I can remember attending a much-
hyped MOSAIC (anyone remember that?) demon-
stration back in, I think, ‘94. That was my first peek
at something resembling the web of today.

The first web browsers were crude, sure, but
not all that different from what we’re now accus-
tomed to. Despite the graphics explosion, which
certainly did make the net more enticing, it still
was hard to see how the internet could ever become
a vital information dissemination medium.

ONLINE SERVICES ON THE NET
Most of my substantive online searching up to that
time had been done in the legal databases, Lex-
is and Westlaw. There seemed to be nothing
wrong with either of their software packages, no
particular reason for me to want to switch to a new
interface. Connections using the research software
were generally reliable and after using both pack-
ages for several years I was expert enough to do
my searches blindfolded, if necessary.

It was surprising to me how long it took
Lexis and Westlaw to bring to market viable,
user-friendly web interfaces. I am admittedly
ignorant about them, but the last time I checked
I did notice significant improvements in at least
lexis.com, which today is the clear winner over
the Lexis research software at least when it
comes to Shepardizing.

Although I sense I may be shirking my pro-
fessional duty, I still resist becoming more famil-
iar with web-based Lexis and Westlaw. Partly that’s
due to my high comfort level with the software,
but there are other reasons that may keep me from
ever moving over, unless I’m eventually forced to.

One reason is that I’ve had some very bad
experiences trying to print documents from the web.
Any number of glitches can occur, I’ve found.
Either the document you want to print appears in
the wrong frame of the browser window so that you
end up printing only the page banner, or you find
yourself limited to printing just one document at
a time – the one currently displayed in the brows-
er window – when you actually want to print a num-
ber of selected documents from your search.

A similar problem often occurs when
attempting to download to disk file. Often when
downloading you still end up with documents
including HTML tags or miscellaneous other
garbage. This seems to happen on some systems
despite your having asked to have the document
downloaded in ASCII text format.

Lexis and/or Westlaw may have corrected
these problems, but I know for a fact that some
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web-based systems still haven’t gotten it right. Try
printing or downloading multiple documents
from CQ.com, for instance. You’ll find that you
have to deal with each document separately, a
maddening ordeal if you’re trying to work with,
say, several lengthy House Reports.

Connecting to an online service via commu-
nications software, like Crosstalk or ProComm
Plus, gets you around this problem of having to deal
with documents separately. No web-based search
system I know of can duplicate the ultra-simple and
efficient Screen Capture, provided as a standard
feature of any communications software package.

In my opinion, this is one of the great dis-
advantages to using a web-based search system
over the old fashioned dial-up or telnet approach.
An expert searcher using Crosstalk to connect to
Dialog can run a quick search, collect 50 news arti-
cles, issue a type command and let the data scroll
across his screen to a text file in literally seconds.
There’s simply no way to even approach that
kind of speed and simplicity using the web today.

Another reason I haven’t switched over to
Lexis or Westlaw on the web is because of the dif-
ferent pricing structure which is in effect since
internet time cannot be tracked the way time
spent using the software can. Using the web inter-
face, the experienced searcher is not rewarded for
his skill in finding documents quickly and eco-
nomically. (This, of course, is not an issue to
anyone now under a flat-rate contract.) The very
design of the Lexis and Westlaw software pack-
ages was to encourage smart searching. Now,
under web interfaces, all searchers are treated
equally and there is no longer any monetary
incentive to become a more expert searcher.

You could take the opposite view, arguing
that the web interfaces are fairer in that they
don’t punish the inexperienced. But doesn’t that
work against one of the goals of our profession –
to strive for superior information retrieval?

And I think this gets at the heart of some of
the major problems with web-based searching.
There is the belief that in trying to reach the
broadest possible audience, internet search engines
(I’m referring here mainly to non-commercial
general search tools like Yahoo!) have had to
“dumb down” to the abilities of the least skilled
— or perhaps more accurately, those least inter-
ested in precision.

LIBRARY PATRONAGE AND THE INTERNET
A woman I work with who’s done legal reference
for over 20 years blames the internet for the dwin-
dling number of visitors we see in the library
these days. This is not to say we’re any less busy

than before. Email has simply made it easier for
our patrons to avoid showing us their faces, which
in itself is an unfortunate development.

But our concern is more that our patrons, who
are now taking greater responsibility for their
own research, may be proceeding in a somewhat
less than thorough manner. Inexperienced
searchers are most likely using the simplest search
method available.

Most general internet search engines do offer
an advanced search mode. But how many people
use them? I’ll admit that I rarely do because I sim-
ply don’t like having to learn the quirks of umpteen
different systems. Standardization is greatly need-
ed but unlikely to come anytime soon, if ever. Also,
it’s hard to keep up with the changes, as some
search engines are redesigned frequently.

Poor internet searching skills are almost epi-
demic these days. The unwieldiness of the inter-
net makes this so. Even the best search engines
are flawed because of the kind of data they search.
It’s a mess out there, a hodgepodge of substantive
information surrounded by advertising, more
advertising and just plain junk. 

A lot of people think they’re expert internet
searchers. Search engines make you believe you
are. Say you’re looking for information on a com-
pany. You type the company name in a search win-
dow and send it off. Back comes a list of “500,000
items found.” After you look through a few, if
you’re lucky, you may even find something that
seems somewhat on point. Perhaps even a direc-
tory listing, which is exactly what you’re after.

But how useful is this information? Can it be
trusted? What is the source? When was it last
updated? Chances are if you didn’t pay for it it’s
not worth much. 

Some of the people running these searches
are our patrons. You know, the people who used
to come to us for help. We can’t be sure the ques-
tions above have even occurred to them. Know-
ing this makes us feel helpless. We know this
kind of thing goes on every day but we don’t
know what to do about it.

THE WILD, WILD WEB
Because the internet is so huge and amorphous it
will probably never be tamed. We librarians have
a hard time accepting this since we have a great
appreciation for sensible organization. One thing
we just have to accept about this situation is that
we don’t really have much, if any, control over it
or even much input in its development. Both Lex-
is and Westlaw took shape under our scrutiny.
We were the test market for their products. If we
saw something that didn’t make sense we called
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them on it, and often enough they responded.
The internet doesn’t afford us this same lux-

ury. It’ll continue to grow in whatever shape it
wants regardless what we think. But there still is
something we can do to bring our expertise to bear
on this situation. A lot of librarians don’t like to
even think about this, but the answer is out-
reach. That’s right, good old PR.

There are many different ways to do it. Librar-
ians, as a group, are especially averse to promotion.
We tend to think of promotion as unseemly, or at
the very least indiscreet. But it doesn’t have to be. 

Here at my agency we came up with an effec-
tive way of asserting ourselves into the con-
sciousness of our patrons. We asked to be made a
integral part of the new employee orientation pro-
gram. Each Monday when new employees come
aboard we have a chance to spend up to an hour
with them, showing off our intranet site and online
catalog, giving them a physical tour of the library. 

We also use this opportunity to toss in a few
words of caution about internet searching. By
emphasizing the many different commercial
databases we have access to, we educate our
patrons as to information reliability. We explain
how searches we can perform for them, as well as
those they can run themselves, can often be more
focused, less time consuming, and ultimately more
reliable than blind internet searching.

One positive way in which easy access to the
internet has changed the librarian’s job is that it
has provided us with a common front end to a
multitude of different utilities. No longer are we
required to familiarize ourselves with a variety of
unique proprietary software packages. Basic fea-
tures such as printing and downloading are built
into the browser software. There is still a learn-
ing curve any time you have to learn a new sys-
tem, but the basic look and feel remain fairly
constant. Pull-down menus and radio buttons
look the same wherever you go. They are part of
an evolving web language with which we’re all
now increasingly familiar.

ACCESSING GOVERNMENT INFORMATION
At the risk of seeming biased, I will say that
another very positive impact the internet has
had on my job has been increased and often sim-
plified access to government information. Most
federal agencies now offer high-quality informa-
tion gathering tools through their various web
sites. This is a blanket statement, of course, but
in general I believe it’s true.

Take, for example, my agency’s site,
www.ftc.gov. When I started work here over three
years ago it contained a lot of useful information

that, compared with the same site today, was more
difficult to find. Our site today is attractively
designed and well organized. There is often more
than one route you can take to finding a document.
If you can’t find what you’re looking for under
one of the labeled categories on the main page, you
can always resort to a search of the entire site.

The SEC is another government web site
containing highly sought-after information. The
SEC’s EDGAR database was a big hit from its
inception back in the mid 90s.

For the most part, the internet remains a
vast wasteland of unorganized, if not unorganiz-
able, random information. Still, great strides have
been made in recent years to help establish some
sense of order. It is crucial that we librarians
involve ourselves as much in that effort, whether
that is to be through the design of our own inter-
nal web sites or by educating our patrons in the
most effective use of internet-based resources. 

We may no longer be the gatekeepers of
information in the same sense we were in the past.
The internet has definitely forced us to give up
some measure of control over the flow of infor-
mation. But there is still a vital role for us to play
in the continuing online revolution, and it is up
to us to guarantee our voice is heard. ■
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THE DECADE OF THE 1990S HAS BEEN AN
EXITING AND CHALLENGING TIME for the Tech-
nical Services staff in our law firm library, just as
it has been in other libraries.  Now, as we move
into the 21st century, we ask: where have we
been, where are we headed, and how do we man-
age our business in the future?    

1. THE BUSINESS OF ACQUISITIONS
AND SERIALS CONTROL
In recent years, all libraries have seen major bud-
getary changes. We have tried our best to balance
our resources for online access and printed mate-
rials; with creativity and good business sense we
have evaluated, selected, and negotiated the best
prices and features of emerging electronic prod-
ucts. As most libraries have done, ours has forged
new relationships with vendors such as BNA,
CCH, Matthew Bender, Dialog, Lexis-Nexis, and
many others. As site licenses and web-based ser-
vices increase, we have become participants in
new activities with the resulting need to learn
more about resource acquisitions.  

As we move forward into a new century,
technical services are becoming more visible to
library patrons. We continue our role as managers
of people, resources, databases and materials. The
stability and growth of acquisitions requires that
we hire people with computer skills, those who
can navigate the web, do on-line ordering, and
have knowledge of the terminology of hardware
and software. The makeup of a technical services
staff is constantly changing in terms of skills,
knowledge and procedures.

WHAT IS THE ROLE OF THE
ACQUISITIONS STAFF? 
At Howrey & Simon, we centralize the pur-
chasing of materials for the collection.  Acqui-
sitions staff plays an even more important role
in the organization as multimedia materials
increase.  Acquisitions personnel need to be
aware of the cost comparisons of all types of
media, i.e., print, e-publications, web sites, etc.,
and how to make wise purchasing decisions based
on evolving needs. 

Although procedures and policies have
changed to a certain extent now that publishers
and vendors have changed formats, the basic
management skills of the acquisitions librarian
remain the same. Their automation skills should,
and will, keep pace with these management skills.

WHAT IS THE ROLE OF SERIALS STAFF? 
At Howrey & Simon routing is very heavy in both
traditional printed materials and in the distribu-

tion of electronic publications. The serials staff must
put to use their greater computer skills and knowl-
edge to maintain both print and electronic mate-
rials.  As we have done in the past, we check-in
and maintain our routing list via our Integrated
Library System. E-publications are checked into the
ILS, although their routing is maintained through
Microsoft Outlook. In some cases, where publish-
ers will not send e-subscriptions to a central e-mail
address for re-distribution, individuals receive their
“copies” at their desktops. The serials staff, how-
ever, centralizes the claiming, adds and removes
users, and resolves problems with the vendors in
accordance with the site licenses.

The Head of technical services must moni-
tor even more closely the procedures for han-
dling materials in new formats. My own experience
at Howrey & Simon for the past two years has
included constant training of staff in new skills
and modifying procedures as publication formats
have changed.

Howrey & Simon’s library includes print,
CD-ROM, online databases, in-house briefs, E-
publications, and Internet subscriptions.  An
excellent Information Technology division has
ensured the best technology for communication,
information storage and retrieval.

THE BUSINESS OF BIBLIOGRAPHIC SERVICES
AND DATABASE MANAGEMENT
The Howrey & Simon library is moving to a
web-based Y2K Integrated Library System (ILS).
After long negotiation with vendors, visits to oth-
er sites, and demonstration of many products, we
have chosen Ameritech’s Horizon System for
our library catalog database, the online public
access catalog.

We project all-staff access to bibliographic
records at their desktops among the DC, Los
Angeles, and Silicon Valley offices.  The Web
OPAC is an ideal medium for this goal, giving
staff immediate access to our holdings, location
of print materials, and the status of received
journal issues and current volumes.  Staff can use
the internet and intranet via the library catalog
to link to web sites to which we subscribe and
to others for which we have no subscription
[meaning we pay-as-we-go?]. 

In addition, we plan to organize internal
documents and papers in a useful Knowledge
Network, making the sum of our in-house exper-
tise available to many through thoughtful knowl-
edge management.

Although we still are using MARC formats
and the OCLC system, we are looking into new
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possibilities, such as Dublin Core.  Our ILS is mov-
ing from a UNIX server to NT.  Our plan, there-
fore, includes gaining new knowledge about the NT
server, HTML, Java language, and SQL language
in order to use the new ILS to its full advantage. 

THE BUSINESS OF COLLECTION SERVICES
The various practice groups of the law firm have
evolved in different directions. In order to serve
their needs, the selection of materials and man-
agement of the collection is a team effort, involv-
ing the library manager, the head of reference
services, the reference librarians, the head of
technical services and the acquisitions and seri-
als staff. Each participant gives input and is an
essential part of the team. The reference librari-
ans work as liaisons between the practice groups
and the rest of the library staff to ensure that
everyone’s needs are met as quickly and effi-
ciently as possible. 

Procedures are in place but flexible, able to
accommodate changes as needed. Since the inter-
net and e-publications are becoming more of a
focus, delivery of information is faster and full text
is available at staff desktops. Because of the avail-
ability of other media, we have been able to eval-
uate and decide on the withdrawal of multiple
copies of print materials or even removing some
titles completely. 

Because of our adaptation to the changes in
the acquisition and dissemination of information,
the satisfaction level of the attorneys and staff here
has remained high.  We pride ourselves in our rep-
utation for professional service and continue to
strive to make the best, most economical choic-
es possible for our community of users.   

CONCLUSION
Again, we ask, “what is the future of technical
services?” The answers lie in such goals as (1)
constant enhancement of our knowledge and
skills in selecting, acquiring, and organizing the
newest delivery of materials; (2) applying and
maintaining the basic principles used for print
materials to online systems; (3) library space
management; and (4) further development of
end-user access. We see technical services tasks
as much more than the clerical tasks of the past,
but as the more challenging tasks demanded of
automation specialists. Working to complement
the firmwide computer departments, the tech-
nical services staff has much to add in the con-
trol and management of all publication formats.
[just a suggestion to avoid technicians and tech-
nical, also to avoid computer scientists, which
confused me]. ■

GSI Ad
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WHEN I FIRST BEGAN AS A REFERENCE LIBRAR-
IAN AT COVINGTON & BURLING four years ago,
after having been away from the library field for sev-
eral years, I was excited to learn that we had the
ability to access the Internet. This was a cumber-
some and time-consuming process, using a Telnet
connection to LYNX, a DOS-based browser, but I
felt that I was on the cutting edge. Now, I am on
the Internet so many times a day that I seldom even
think about how many changes this has brought in
the way that we provide reference service. Inter-
net access has not only changed the way that we
think about providing service to our clients, but has
shaped the types of services available.

The reference staff at Covington, like those
at many libraries, uses the Internet daily. This
has changed the way that we “do reference” in a
variety of ways. The first and most obvious is that
we are able to obtain documents quickly and eas-
ily that we would not otherwise have been able
to get without a great deal of work. No longer does
a request for a newly enacted UN resolution or
recent WTO decision mean hours of research,
letters and a series of phone calls to every friend
or contact who might know where to obtain an
elusive document. The Internet has also made it
easier to get documents from sources much clos-
er to home. We used to send messengers to fed-
eral agencies, congressional offices and the
Supreme Court to pick up press releases, texts of
speeches and opinions. Now, of course, we just go
right to the web site (along with everyone else in
the country), and usually find what we need. 

The Internet has also changed the way the
Library provides certain services. We no longer
maintain filing cabinets full of current federal
tax forms - we download most from the IRS web-
site. The same is true for civil subpoena forms,
forms for admission to practice and other similar
items. Having access to the Internet has also
changed the way we use online services. We no
longer use proprietary software to access many
online services, such as Dialog or Dow Jones.
This permits the online services to make improve-
ments to their interfaces more easily. When we
do use software, we are usually able to download
the most current version right from the web. The
Internet also provides easy access to Lexis-Nex-
is and Westlaw for our attorneys working from
home or on the road.  

However, the usefulness of the Internet has
far surpassed mere ease of obtaining specific doc-
uments. Only last year, we subscribed to a num-
ber of paper newsletters from BNA. This year,
we maintain an e-mail routing list of individu-
als who receive an e-mail containing the high-

The Internet

Mary Ellen Albin
Covington & Burling

lights of each issue as soon as it comes out. By
clicking on a link embedded in the e-mail mes-
sage, users are brought right to the BNA sign-in
screen and can read the full text of the newslet-
ter. We also have a subscription to several
Matthew Bender titles available on the Internet,
and have plans for obtaining subscriptions to
other subject databases.

Our plans for the Firm’s Intranet also chal-
lenge us to think about new ways to provide
information. Our goal is to have as much infor-
mation as possible available to the users when they
log into their computers, whether from their
office or at home. 

Like all good things, the Internet has also
brought new challenges for us. Because we are now
able to do so much more, more is expected of us.
Whether it’s the new associate who just knows
that the form he needs is somewhere on the web,
or the intellectual property partner who requests
that we search the entire Internet for suspected
trademark infringements, our users know that we
can navigate our way quickly and easily through this
ever-expanding universe of information. Our chal-
lenge as information professionals is to make sure
that we keep up with ever more rapid change. ■

Telesec
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ON NOVEMBER 15TH, THE SLA’S WASH-
INGTON CHAPTER sponsored apresentation on
Knowledge Management (KM). LLSDC mem-
bers were graciously given the SLA member price
for attending and the turn-out was impressive.

There were Librarians from military, corpo-
rate, law, school, and association libraries. Held
at the Carnegie Endowment for International
Peace, the morning session began with presen-
tations by three Librarians from three different
types of libraries and segued into a lively panel
discussion. This article will emphasize that por-
tion of the program that discussed KM in a law
firm setting, merely touching on the highlights
of the other portions.

The first to speak on “Best Practices for
Starting and Running aKnowledge Manage-
ment Program” was Lynne Davis-Gabriel, Client
and Information Services Manager at McGuire,
Woods, Battle & Boothe LLP. Setting the tone
of the session, Ms. Davis-Gabriel offered a prac-
tical definition of KM (from O’Dell and
Grayson’s If Only We Knew What We Know)
which she has found encompasses the two key
elements of KM:

1. “a conscious strategy”
2. “to improve organizational perfor-

mance”.
The key strengths Librarians possess that make
them the appropriate Person in their organizations
to run KM programs were enumerated. The
strengths include: structuring information/build-
ing taxonomies, training, technology, and, their
role as “information broker” within their orga-
nization. Two perceived weaknesses that Librar-
ians need to overcome to prove to their
organization that they are right for the KM job
are ironic, given the definition of KM:

1. they are not being in a position to either
influence or implement corporate-wide
strategy, and

2. they are not a part of change manage-
ment and leadership.

So what to do? What Librarians do best - research!
Find out all you can about KM. It was pointed out
that there is a lot of information out there on KM.
Ms. Davis-Gabriel offered her own recommen-
dations of sources she has found particularly help-
ful as they provide practical, real-world advice and
stories. These sources included two books (Work-
ing Knowledge, Davenport and Prusak, HBS
Press, 1998, and, If Only We Knew What We
Know, O’Dell and Grayson, Free Press, 1998)
and four web sites (www.knowledge-nurture.com,
www.kmworld.com,  www.brint.com/km, and
www.kmmag.com). Armed with information, it

is possible to overcome the perceived weakness-
es. How? By making sure you have buy in and sup-
port from the executive level. As Ms.
Davis-Gabriel pointed out, ad hoc KM cannot,
by definition, exist. People throughout the orga-
nization need to be involved from the start. Build
a KM team using people from the Library, Human
Resources, Information Technology, Finance and
the user community. Find your champions among
the groups in your firm and use them to make a
“Needs Assessment”. A “Needs Assessment” is a
tool to assess your organization’s current infor-
mation capabilities and needs. Not only talk to
your champions among the firm’s groups, talk to
as many people as possible to find out how infor-
mation flows, and doesn’t flow, within the orga-
nization. Types of questions suggested include:

1. what specific types of information do
they feel they need but don’t have, or,
that they have a hard time tracking
down;

2. what specific types of information do
they feel they don’t need that they
receive;

3. when someone leaves or joins the firm,
what information is most critical;

4. how do groups currently share knowl
edge; and,

5. what kinds of barriers exist that inhibit
sharing knowledge?

To make the most of a Needs Assessment, Ms.
Davis-Gabriel suggests continuing to ask ques-
tions until you see patterns emerge, then follow
up and expand on them. Using these answers/pat-
terns, focus on your organizational strategy and
build an outline of the types of KM needs that you
find. You can then use this outline to set concrete
goals for your organization, and decide what it will
take to achieve those goals. Value proposition
statements are a good way to articulate the goals
and the means to those goals (e.g. “If we do X, we
will get Y in return.”). It’s also a good way to get
a handle on estimating costs and benefits. Ms.
Davis-Gabriel cautions that when looking at costs
and returns on the investment not to forget the
“soft costs” (such as staff time) nor the intangible
benefits (such as staff retention). A “quick win”
may be needed to show your organization that the
time, money and effort going into this lengthy and
expensive endeavor will be worth it. A represen-
tative project that fits into the big picture of KM
can prove the worth of KM for your organization.
Ms. Davis-Gabriel discussed a database project
and their intranet project to illustrate how you can
quickly demonstrate to your organization the ben-
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HELLO FROM DUMFRIES ELEMENTARY SCHOOL
IN PRINCE WILLIAM COUNTY, Virginia!  Last
summer I decided to switch gears and I began
applying for Librarian positions with local pub-
lic and private schools in the northern Virginia
area. I knew it might be difficult for me to find
a School Librarian position, as I had no experi-
ence working in schools. However, this did not
deter me because I knew if I could get an inter-
view, I was half way to finding a position in a
school. I was optimistic because I had read many
articles about the teacher shortage, including
one article about a shortage of school librarians.
After an interview with the principal and assis-
tant principal at Dumfries, I was hired as the
school librarian. I started the day after Labor Day
1999 and have been enjoying it ever since.

SIMILARITIES AND DIFFERENCES
There are many new expectations of me as a
school librarian and yet many are the same that
I faced in the law firm.  My first project was to
catalog all the new CD-ROMs that came in over
the summer. The teachers wanted access to the
material to begin lessons and planning. I had
quite a cart full but I managed to finish it and make
it available to them. Thankfully, I have ten years
of library experience to back me up on the job
because all in all I feel like a new librarian
–green—just out of library school at my first job.
I am learning on the job what is expected of me
as the one responsible for running the library
and teaching information skills to the students.
As with those who are new to law librarianship,
there is a whole new vocabulary to learn in school.
Instead of words like treatise, subsequent, and
shepardizing I am learning the meaning of works
like curriculum mapping, instructional objec-
tive, and standards of learning.

I work in a school of approximately 600 stu-
dents with one assistant in the library. I work with
students from kindergarten through 5th grade
and the teachers and other staff who need to
find materials in the library. Answering refer-
ence questions is not the primary function of a
school librarian. The primary function is teach-
ing the information management process. Instead
of lawyers and law students I am working with 2nd
through 5th graders teaching them the basics of
what Prince William County calls the Informa-
tion Management Process (IMP). The IMP is
the process of clarifying the information need,
accessing and retrieving the resources, evaluat-
ing and analyzing the resources and bringing it
all together in an end product which in elemen-
tary school is the research report. Doesn’t that

sound familiar to all librarians who teach legal
research skills?  However, in my information
skills class I have to worry about students who can’t
stop talking or pay attention instead of attorneys
who can’t stay awake. 

We use a concept called flexible schedul-
ing to work with the classes. In the library we
have a weekly schedule posted on the wall with
half-hour blocks. Teachers come in and sign up
for a time that works best with their schedule.
I also use a planning book to schedule classes in
advance for the coming weeks. Since kinder-
garten and 1st grade do not read and the teach-
ers want them to have a story time each week,
I have modified the flexible schedule for them
and assigned them a permanent library time.
The literature recommends flexible scheduling
to allow the library to become a research cen-
ter to be used as needed by the teachers and stu-
dents. For example, one teacher I worked with
sent her class in small groups to work on a pro-
ject and I assisted them while they were in the
library. Another teacher wanted a series of class-
es on genres and we started with fairy tales and
will move through the different genres to expose
her second grade to the different kinds of liter-
ature. I talked about the elements of fairy tales,
I read them a fairy tale and they checked out  fairy
tales to read. The library is always open for
teachers to send students in for browsing and
check-out. I have mini-library lessons planned
for the classes that sign up for a library time but
do not have a research agenda.

TROUBLESHOOTING
I am expected to be able to troubleshoot and
repair all the media equipment that the teach-
ers use in the classroom: TVs, VCRs, overhead
projectors, slide projectors, computers and print-
ers. Although TVs and VCRs are new to my
repetoir I am still assisting users with the equip-
ment and am expected to make them perform
when something isn’t working. I do not trou-
bleshoot the computer network as each school
has a technical assistant responsible for the net-
work. I am very pleased with all the computer
equipment at Dumfries Elementary. In the library
we have eight computers available for students
to access the online catalog and the internet. My
assistant and I each have our own computer with
color printer. We also have another computer we
reserve for teachers when they need to use a
computer due to traveling from school to school
or the computer in the classroom is having prob-
lems. The student computers are networked to
a laser color printer in the library. In addition
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there is a computer lab for teaching classes. I
trained the 2nd - 5th graders how to use the
online catalog in the computer lab. I obtained
permission from each teacher to use his or her
assigned computer lab time to teach the students
how to use the online catalog.  I realized early
on that I could not let the students use the online
catalog until they had proper training so I pro-
hibited use of the online catalog until they had
their training. Some of the students did not know
the meaning of the word training so I began by
explaining what training was and why we were
doing it. I plan to design another lesson for them
after the first of the year to test their knowledge
and ability with the online catalog. They will
have had plenty of time to familiarize them-
selves with the catalog while in the library brows-
ing or doing assigned research projects. I teach
this lesson in the computer lab.

TEACHING OPPORTUNITIES
Another difference is the way a librarian assists
the patrons. In school the objective is to teach
children library skills that they will carry with
them to middle school, high school and beyond.
Since every question posed by a student is a
teaching opportunity, I don’t jump to show them
where a book is or do it for them as I did in the
law library or the public library. If a student is
looking for a book, I ask them to check the
online catalog, write down the call number or
book’s address and go and find it on the shelf. I
tell them to come back if they cannot find the
book. When they return, I ask them to repeat the
steps they took as I observe, guiding them when
they reach the point where the search process
broke down. Many times I see the book on the
shelf, but I tell them they must find it and it is
on the shelf. I wait until they find it for them-
selves or talk them step by step through the pro-
cess. The kindergarten and 1st grade are gradually
introduced to the IMP through story-time and
focusing the library concepts like fiction, non-
fiction, call number, author, and illustrator.

Before I started I really had no idea what
would be expected of me or what I was supposed
to do in the school. I was a little worried because
I had no vision. However, soon after I arrived at
the school my imagination awoke and the ideas
started flowing. I began to learn how to proceed
and what expectations the teachers had of me.
I document everything I do so I will not have to
reinvent my lesson plans next year. I expect this
year to be bumpy, but next year to be smooth. I
am very fortunate to have a Library Assistant with
seven years of experience who I rely on to help

me learn many new tasks. There are approxi-
mately seventy-five school librarians in the sys-
tem, but there is no Library Supervisor in the
administration, so as a result communication
channels are missing.  This results in librarians
working in isolation. Unless one has a good sup-
port network already established, new librarians
receive no guidance from anyone - another rea-
son I am thankful for my 10 years of experience.
There is an established association called the
Prince William Library Association, but as usu-
al it is difficult to attend meetings and recruit
members to volunteer. However, there is noth-
ing unfamiliar about this to those who work with
voluntary associations. The old argument over
the validity of the MLS degree is also tossed
around among school librarians. Some things
never change.

SALARIES AND ACCREDITATION
I really, really like what I am doing so the finan-
cial transition to a lower salary has not impacted
me. The pay scale for school librarians does not
match that of law librarians who work in the Dis-
trict of Columbia. The salaries for school librar-
ians vary among school districts and salaries also
depend on years of experience and degrees earned.
I received salary credit for two master’s degrees and
the calendar years that I worked as a librarian. I
did not earn credit for a year of experience when
I transitioned from one job to another during the
calendar year. School librarians who work in the
public schools are paid more than those who work
in private schools. However, one should factor in
that school librarians work ten months of the
year instead of twelve. One can request one’s
salary to be paid out over twelve months. I won’t
know until February if am fully accredited or pro-
visionally accredited to teach library information
skills in the public schools. The school system sub-
mitted all my credentials to the Virginia Depart-
ment of Education and after they review my
degrees, my transcripts and my experience I will
learn where I stand. If I am provisionally accred-
ited, I will have three years to meet the require-
ments for full accreditation. In addition, Prince
William County required 30 hours of condition-
ing education per year. Teachers will not be offered
a contract at the end of the year unless the con-
tinuing education hours have been met. This is a
very big requirement. The school system offered
many opportunities to meet this requirement how-
ever; this required time is done outside of the
school hours. 

Since school systems operate on very tight
budgets, the perks of having professional mem-
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berships paid by one’s employer or attending
conferences on the employers’ expense account
do not exist in a school system. The school offers
professional leave for conferences with the prin-
cipal’s permission. And the vendors are not
knocking on my door with new products and ser-
vices because purchasing authority is in the
hands of the central office and the principal. The
old story of management not knowing or appre-
ciating what the library does is the same in
school. I have read articles about how to com-
municate and market library services to the
teachers and to the principal, the same theme
that exists in every library everywhere. Some
teachers do not send their classes to the library
and it is up to me to seek them out and com-
municate to them how the library can support
their curriculums. Educating staff about the
internet and its use in the classroom is a respon-
sibility of the school librarian. Teachers are
overwhelmed with curriculum requirements from
both the state and the school district. It is dif-
ficult for them to set aside time to surf the web
for appropriate sites for students to use, in addi-
tion to instructing them how to search and
access the information on the web. School librar-
ians can fill this gap by supporting and suggest-
ing ways to use the internet. The variable factor
is grade level. Second graders have difficulty
with the keyboard because their fingers are small
and letter arrangement is confusing. They spend
alot of time searching for a letter on the keyboard.
For example, one class was doing animal research
and needed a picture of their animal. They were
willing to take a black and white photocopy
until I suggested the web. We used Yahooligans
to find animal pictures and we printed them
with the color printer. The whole class was very
delighted with their pictures. I used that oppor-
tunity to educate the students about what is
available to them on the web. Each encounter
with a student is an opportunity to inform and
educate. I take this seriously because there is
much talk about the information haves and
have-nots. Many of the children at our school
probably do not have access to a computer at
home considering that over 50% of the students
at Dumfries qualify for reduced lunch. The school
can educate them, and in the future many will
be part of the information haves. This is simi-
lar to the mission of the public libraries at the
beginning of the 20th century. Books were not
a commodity that was accessible to many peo-
ple at that time, but the public library movement
opened the doors to education and entertainment
for many people and the public libraries did not

efits of an organization-wide KM program. Beyond
the law firm realm (does such a thing exist?!), oth-
er types of organizations are also embracing KM,
and making it a very real part of the way they do
business. Jean Tatalias, Director, Information
Management of The MITRE Corporation, and
Nancy Holland, Director, Global Knowledge
Exchange/Research Strategies of KPMG, shared
their experiences with KM in the context of their
large, international organizations. Both agreed
with Ms. Davis-Gabriel that one of the first steps
was to gain buy-in from top level executives as KM
is an expensive and time-consuming proposition
which needs to be embraced at all levels. If there
is buy-in from the top, budgets will be possible and
the altering of work processes can be more easily
accomplished. By the time Ms. Holland, the last
speaker, was finished with her presentation, ques-
tions and comments were flying fast and furious
so all three speakers reassembled as a panel. A
working knowledge of what KM is, how it can ben-
efit your organization, and how to implement it
within your organization were the lessons learned
from this excellent SLA program. While most
KM studies and war stories come from the trench-
es of corporate America, it was reassuring to
hear from a Law Librarian that it is also hap-
pening in law firms. KM is an organizational
direction that must be chosen by the top level
management, but it is also a direction that can
be led by Librarians. ■

CONTINUED FROM PAGE 10

discriminate based on their socio-economic class. 
The schools will do the same in the infor-

mation age.

SO…
I used to do legal research and now I read stories
to kids. It does not sound glamorous or cutting-
edge, but there is nothing better than reading a
good story to a child. A love of literature is the
most important library skill a librarian can give
to a child.  The library is full of good books; it is
my mission to find that one book that will hook
a child to the joys of reading for the rest of his or
her life. Wow, what a job!

If you have any questions or comments you
can email me at chishoml@pwcs.edu

P.S. I’m not completely letting go of my law
library roots. I applied for a citizen position on
the Alexandria Law Library Board. I was appoint-
ed to the Board and will attend my first meeting
in January. ■
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A LIVELY DISCUSSION OF LAW STUDENTS’ LEGAL
RESEARCH SKILLSproduced new information for this
librarian, and more understanding in the group, for
the challenges we face. The PLL and Academic
SIS’s recently held a brown bag roundtable dis-
cussion on the topic of Lexis/Westlaw training.
Too often it appears that the summer and new
associate uses costly online research programs as
their first avenue of exploration on an assignment.
Knowing that the law library holds a multitude of
resources, such as digests and treatises “to dig into,”
librarians are baffled that they show little initiative
in using these print resources to help frame the
research question and use as a basis to find statutes,
regs and cases. Frequently, the new associate turns
to the most expensive research tool first. 

ONLINE TRAINING FOR REAL-LIFE USE
The academic law librarians point out that only
recently have the vendors placed any limits on the
free flow of online searching and printing to law stu-
dents, and academics welcome some constraints in
order to shift the focus to the multitude of methods
and rich resources available. And there are other
obstacles to research skill development in law schools.
The basic legal research class is required, but in
some schools, it is, unfortunately, pass/fail. In addi-
tion, academic librarians see varying support among

PLL/Academic
SIS Brown Bag

Patricia Gudas-Mitchell
Piper Marbury Rudnick 
& Wolfe LLP

Wash. Doc. Service

professors for research skills development. For exam-
ple, the academic librarian may prepare a presenta-
tion on the myriad sources on securities law. Scenario
One shows the librarian and professor presenting as
a team, and all students remain attentive and learn-
ing. Scenario Two (not an unusual occurrence)
shows the professor leaving the presentation and
only a handful of students remain till the end. 

Firm librarians shared various methods for
enhancing Lexis/Westlaw training. Most of us pre-
fer not to give out passwords until the new associ-
ate completes a training class to learn cost-effective
searching, primarily because online research is
charged to the client in firms, and they have not
had to learn how to estimate the cost of a search.
One firm gives them a ‘training/practice’ password
for a month, to help them practice before starting
to charge the client. Others plan short, focused
topical seminars to highlight resources from Lex-
is, Westlaw, internet, and print and cd-rom on the
topic. Vendor training is very helpful, and the reps
provide needed continuing assistance. Our mutu-
al hope is to teach  our attorneys to know when to
use the excellent and free research tools, when
online is the only way to go, and to be flexible and
thorough. We all enjoyed comparing notes, and see-
ing the others’ perspectives on our mutual goals, and
wish to continue our discussions. ■
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court in heat and humidity that made Washing-
ton, D.C. look like Anchorage, Alaska.

And I began to wonder if lawyering was right
for me.

WHAT I SAID
I launched the usual career search strategies: I com-
plained to friends for months on end. I read
through the classified ads, cover-to-cover for six
consecutive weeks, learning what jobs existed in
the Wild World beyond legal practice. I compiled
lists of the things I loved about my job, and the
things I’d grown to dislike. I bought a Silver
Anniversary copy of What Color is Your Parachute,
and I worked through the exercises.

And finally, after months of angst, I had an
epiphany. I was eating dinner with one of my end-
lessly patient friends. I told her, “I want to find
something where I can still use my legal back-
ground. I want to find something like… being a
law librarian.”

I don’t know why it took me so long to hit
upon this solution. After all, I’d relied on law
librarians throughout my practice. I’d worked in
libraries in elementary school and junior high. I’d
been in and out of the Library of Congress dozens
of times in the preceding year. Nevertheless, it
took me months to recognize my future.

That night, heart pounding, I left the restau-
rant and drove to a bookstore. (The public library
closed at 6:00, but the bookstore was open until
11:00.) I pulled a copy of Peterson’s Guide off the
shelf, and I read about local library school pro-
grams. I requested applications the next day,
solicited recommendations the following week,
and completed my applications in a fortnight.

WHAT I AM
And I’ve found that I love being a librarian. I enjoy
research, and I love counseling clients on their
legal and business issues. (Sound familiar?)

As a fringe benefit, I find time to live my life.
I am able to spend time with family and friends.
I complete quilting projects. I write novels – my
first, The Glasswrights’ Apprentice, will be pub-
lished in July. And every so often, an associate
appears in my office with a sheepish grin on his
or her face. My office door is closed, and the asso-
ciate says, “How did you make the decision to
leave practice?” I tell them this story, and I assure
them that I’ve never regretted my transition. 

I would not forfeit the time I spent as a
lawyer. It taught me how to write. It taught me
how to negotiate. It taught me how to fight for
causes I believe in. Most importantly, though, it
made me the librarian I am today. ■

WHEN I WAS ACCEPTED TO LIBRARY SCHOOL
AT CATHOLIC UNIVERSITY, I called my then sig-
nificant-other and announced the great news.
He was less than enthusiastic. When I com-
plained about his response, he told me that I was
wasting my time getting an MLS. He said, “The
only librarians I know are people who tried and
failed at something else.”

Two months later, having tossed that rela-
tionship firmly in the trash, I began library school.
After a few weeks of classes, I realized that my ex
had one shadow of a point - most of the people
in library school had had prior careers.

WHAT I WAS
Ten years ago, I started my legal practice as a trade-
mark and copyright attorney. Intellectual prop-
erty was perfect for me. I was interested in
marketing and communication. I enjoyed
research, and I loved counseling clients on their
legal and business issues.

Although I started out as a transactional
lawyer, my work gradually shifted toward litiga-
tion. My hours got longer and longer. I began to
travel more. I attended hearings at the drop of a
hat. I litigated in Kansas City for three weeks one
summer, toting litigation bags to and from the
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DO YOU HAVE ISSUES WITH TRAINING
PATRONS TO USE ONLINE DATABASES?
LET’S DO LUNCH!
On October 26th, several librarians gathered at
Arent, Fox to discuss Lexis and Westlaw train-
ing issues at a brownbag lunch jointly sponsored
by Academic SIS and PLL. About half were
from academic libraries, with American, Catholic
and Georgetown universities being represented.
The discussion was fast (not to say furious!)
with contributions from every quarter. What
we learned was that we all have to deal with
training our patrons, be they students or attor-
neys, to use online databases efficiently and
many issues that we see in an academic setting
are played out in firms as well.

LEXIS AND WESTLAW ARE NOT THE ONLY
SOURCE OF LEGAL INFORMATION
A timeless point made by both firm librarians and
academic librarians is that patrons go to Lexis and
Westlaw first, rather than thinking about other
sources of information that may be more effi-
cient for a given project. Patrons also don’t seem
to realize that there are other sources besides
going online; sometimes the same information is
contained in a cd-rom database or printed vol-
ume in the library. Why incur online fees if you
can find things another way?   Patrons also seem
to linger on Lexis and Westlaw, thus running up
costly charges, as well as wasting their time.
Selecting the proper database to search, using
services such as “locate” or “find” to keep costs
down and formulating searches before going
online were all identified as key points to stress
in training. One participant shared a guideline she
gives to patrons: “If you’ve performed more than
five searches on a topic, get off the database and
figure out what’s wrong!”

INTERNET SEARCHING IS BECOMING
MORE USEFUL AND MORE USED
Although the original focus of the discussion was
Lexis and Westlaw, it’s pretty much impossible
to get a group of librarians together without the
Internet rearing its head. Law students are increas-
ingly comfortable with using the Internet, for
their personal interest and for legal research.
Some schools are offering Internet training ses-
sions, and they have been well attended. Use of
the Internet is not confined to academia, how-
ever. More firms are training their attorneys to
use the Internet for basic legal research, i.e. pulling
Supreme Court or other federal cases. The Inter-
net is much less expensive to use than Lexis or
Westlaw, however, its organizational features

leave much to be desired!  One firm has instituted
“research one-shots,” 30-45 minutes of training
that allow attorneys to get the information they
need, without having to commit to long sessions
that may not fit into their schedules. Web search-
ing skills have been a focus of these short train-
ing opportunities.

EFFICIENCY IS THE GOAL IN ONLINE
(AND OTHER) SEARCHING
One of the themes of the discussion seemed to
be the need for greater efficiency in searching
for legal information. Training that centers on
developing good general research skills, as
opposed to product-specific research skills, is
what is really needed. There also seems to be a
lack of direction in the way patrons begin their
research; knowing how to start is half the bat-
tle. In addition, greater efficiency throughout the
research process is needed: it helps no-one to tie
up a printer for hours printing articles that aren’t
really necessary.

GETTING TO KNOW YOU...
In addition to sharing information about Lexis
and Westlaw training issues, the brownbag lunch
was also designed to allow librarians from dif-
ferent environments to get to meet one anoth-
er. Speaking from an academic point of view, it’s
hard to keep track of all the firm librarians,
where they’re working, what sort of work they
do (ILL, reference, legislative, etc.), what part
of town they’re in, and having some faces to go
with the names in the LLSDC directory was
very helpful. I’m sure the firm folks would say
the same thing about academics (the George-
town, George Washington, George Mason thing
is confusing enough for those of us in academia,
let along for those of you in other settings).
Each group has a lot to share with the other;
again speaking from an academic perspective, it
helps us to know what our students will be doing
in a law firm when they graduate and what sort
of technology they might be using there, so we
can better prepare them to be effective searchers
and effective attorneys.

CAN I SEE YOU AGAIN?
Interest was expressed on the part of both aca-
demic and firm librarians in meeting again to
discuss issues relating to both settings; one sug-
gestion involved a meeting concerning preparing
students for their summer associate activities. If
you have any interest in further Academic
SIS/PLL discussions, feel free to contact me at
202/662-9142 or ryan@law.georgetown.edu. ■

Online
Databases
Brown Bag

Susan Ryan
Georgetown University
Law Library

“Training that
centers on 
developing good
general research
skills, as opposed
to product- 
specific research
skills, is really
what’s needed.”
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American Society of International Law Librarian Helen Staley Philos died Thursday, Decem-

ber 9, 1999 at the age of 85. She had moved from the Washington area some years ago to be

near family in Cape Cod.

Helen was the Librarian at the American Society of International Law from 1962-1987,

when she retired at age 73. During that time, almost everyone in Washington who had inter-

national law questions probably consulted her at some point. From the moment she started work-

ing in the one-year-old Tillar House library on Embassy Row, and for the next twenty-five years,

she essentially built the collection from a core of about 1000 books to 22,000 when she left.

She shepherded the library through the “information explosion” during a parallel period of “infor-

mation inflation,” when international law publications multiplied in number, while increas-

ing in cost up to 1000%. 

Over the years Helen proved to be a willing and tireless resource for authors, many of whom

gratefully sent copies of their books to the ASIL library upon publication. In 1969 she assisted

Kurt Schwerin of Northwestern University School of Law on the revision for the third edition

of his Classification for International Law and Relations, which is the basis of the ASIL library’s

organization. In 1974 she prepared the extensive and excellent “Selected Bibliography on the

Arab-Israeli Conflict and International Law” for inclusion in a multi-volume work on that sub-

ject.

During her twenty-five years at ASIL she enjoyed the heartfelt appreciation of four Exec-

utive Directors, including Judge Stephen Schwebel, who went on to become  President of the

International Court of Justice in The Hague; she reassured participants in 25 Jessup International

Moot Court competitions; worked with library committees in myriad forms and part-time assis-

tants both helpful and hair-raising. She once had, in the 1960s, two groups of students, one Israeli

and the other Palestinian, sharing the table in the Reading Room, and was gratified to see a real

friendship grow out of their heated discussions.

I was fortunate to have Helen as mentor, co-worker and friend during my first and her last

six years with ASIL. She taught me not only how to navigate the byzantine byways of interna-

tional law research, but also how to nurture a small but unique library with very limited finan-

cial resources.

The qualities that made Helen a great librarian—her intelligence, her encyclopedic mem-

ory, her patience, her thrill in the reference chase, her tenacity in stalking the elusive fact, and

above all her cordiality and generosity to her patrons and colleagues who quickly became her

friends—have been and will continue to be missed. ■

Memorial: Helen Philos

Jill McC. Watson
ASIL Library
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SEPTEMBER 22, 1999 – FINAL COPY

PRESENT: Brian Baker, Carolyn Ahearn, Leslie
Lee, Karen Silber, Nancy Crossed, Herb Somers,
Bill Grady, Ann Green, Debbie Trocchi, Beat-
rice Wise, Roger Skalbeck.
CALL TO ORDER: The meeting was called to order
by President Baker at 9:14 a.m.
MINUTES: The motion to accept the August
minutes as corrected carried.

OFFICER’S REPORT
PRESIDENT’S REPORT B. Baker reported that
the Opening Banquet is sponsored by LEXIS
and it’s almost maxed. B. Baker also reported
for L. Davis-Gabriel the names for the nomi-
nations committee. A motion to accept the
nominations committee passed. The Directo-
ry is almost done.
TREASURER’S REPORT B. Fisher absent and sent
to B. Baker a report but the fax was unclear - need
to fill in numbers.
ASSISTANT TREASURER’S REPORT L. Lee report-
ed the deposit made in the checking account. 
CORRESPONDING SECRETARY’S REPORT N.
Crossed sent a check to the Myra Wilson Library
School Scholarship fund. 

MANAGEMENT COMPANY REPORT
DEBBIE TROCCHI reported that there are 770
members and 90 subscribers to Lights. The Septem-
ber issue of Lights went out on Monday. There was
a discussion of changes to the new leadership list
- should be ready for next meeting. Everyone
should have received a new LLSDC Procedures
Manual in the mail. The Society’s Publications
and Directory are on schedule. 

A motion to approve new members passed
except the three in question, one opposed. There
was a discussion on membership status and B.
Grady will look at the Constitution for next
meeting to see what it says about various titles for
membership. 

OLD BUSINESS
LAPTOPS discussion on leasing/purchasing/used.
The Lights editor needs one. It was the consen-
sus of the Board that one laptop will be purchased
with a modem and shared between the Record-
ing Secretary and the Lights editor. It was also the
consensus of the Board to spend no more than
$2000 for a new laptop and that the purpose was
for word processing therefore it would not need
a lot of memory or extra programs. A motion to
spend no more than $2000 for a new laptop
including a service contract, or pick a used one
from a reputable law firm passed.

LAW 
LIBRARIANS’

SOCIETY OF
WASHINGTON,

D.C. BOARD
MEETING

HOTLINE It’s quite expensive for the Hotline and
most members look at the web pages for the infor-
mation. C. Ahearn will look into history of Hot-
line; B. Baker will call VoiceTol to ascertain how
many calls are received monthly for jobs and will
e-mail the Board will statistics. L. Lee does not
recall making any deposits for fees brought in
from income for the Hotline. B. Baker would like
to cancel the costs to employers of announcing
jobs on the Hotline. 
E-COMMERCE The Society would use E-com-
merce for payment methods. Most E-commerce
packages are for businesses that sell products and
R. Skalbeck doesn’t think that it would benefit
us at this time. B. Baker wanted more informa-
tion on how credit card payments would be han-
dled such as fees, processing, etc. R. Skalbeck
will get more information and the Board will
make a decision later.
LIGHTS ON THE WEB B. Wise is compiling an
author/title/subject index. There was discussion
of putting up the lead articles of the current
issue and delay putting the remainder on the web
by a month or two. The question was raised
regarding subscription loss or increase and copy-
right. B. Baker suggested PDF format and delay-
ing one issue. There was also a discussion of
surveying past writers b/c B. Wise wants to put
the past years issues on the web. Further dis-
cussion of adjusting our copyright to let future
authors know that Lights will be on the web.
Motion that we publish the past volume of Lights
and forward issues with a four week delay in
PDF format passed. 

NEW BUSINESS
W. Grady brought up cash reserves and mon-
ey in the LLSDC accounts. A discussion ensued
on why the Society needs two full years of sav-
ings, and using the money more constructive-
ly to include scholarships, funding banquets
and conferences, and having the SIS spend
more money. 
ADJOURNMENT: Motion to adjourn carried; the
meeting was adjourned at 11:17 a.m.
ITEMS DISTRIBUTED: Agenda; Memo from Deb-
bie Trocchi dated 9/21/99; e-mail from L. Davis-
Gabriel to B. Baker re: slate for the nominations
committee for the 2000 elections; Operating bud-
get-expenses from B. Fisher; Chart detailing the
Overview of Existing Library Association Newslet-
ters on the Internet.
NEXT MEETING Wednesday, November 17, 1999
at 9:00 a.m. at the University of the District of
Columbia, 4200 Connecticut Ave., NW., UDC
Faculty Room, Building 39, Room 208.
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NOVEMBER 17, 1999 – FINAL COPY
PRESENT: Brian Baker, Carolyn Ahearn, Barbara
Fisher, Leslie Lee, Karen Silber, Nancy Crossed,
Herb Somers, Bill Grady, Ann Green, Dennis
Feldt, Debbie Trocchi, David Mao.
CALL TO ORDER: The meeting was called to order
by President Baker at 9:15 a.m.
MINUTES: The motion to accept the September
minutes as corrected carried.

Discussion on the Union List of Legislative His-
tory and the Legislative SIS budget. It was decid-
ed that inputting would be done by local contractors
as would the photocopying and binding and to
bypass the publisher. Also, it was decided to use a
three-ring binder for ease of supplementation. Paper,
PDF and electronic formats were discussed. The price
was decided on $75 for members and $100 for non-
members. Motion to authorize Legislative SIS to
spend up to $15,000 to bring forth the next edition
passed with the note that if they need more mon-
ey to come back to the Board. 

OFFICER’S REPORT
PRESIDENT’S REPORT B. Baker reported that the
Opening Reception was a great success. B. Bak-
er reported for L. Davis-Gabriel that the nomi-
nations committee is almost set - they need a
candidate for VP/Pres-elect. The Public Out-
reach will be chaired by Helen Leskovac and the
following committees still need chairs:  education,
audit, social & contemporary issues. 

Liaisons for 1999-2000 are as follows (liaisons
need to recruit chairs if necessary):
Brian–Arrangements, Contemporary Social Issues,
Internet Users Group, Audit, Directory, Place-
ment, Website, Public Outreach
Lynn–Elections, History & Archives
Carolyn–Legislative, Public Relations
Nancy–Foreign & Int’l SIS, Scholarships &
Grants
Karen–Education, Joint Spring Workshop
Barbara–New Members, Volunteer Coordinator 
Leslie–Publications, Dates, Lights, GLP, COUNSEL
Herb–Academic
Dennis–Mentoring, Federal
Bill–ILL, Bylaws
Ann–Private, Consulting 
PAST PRESIDENT’S REPORT- There was a dis-
cussion on getting rid of the job hotline. It was
decided to make an announcement in Dates,
Lights and on the Listserve. Brian will call Don
and inform him that at the end of the first quar-
ter 2000, we would like to do away with it. Bar-
bara will look into cancellation policy. 

British Library update:  no membership fee
for LLSDC members for one more year. Carolyn

and Debbie will work together to make an
announcement for new members. An article will
be written for Lights. 
TREASURER’S REPORT: B. Fisher reported on
accounts and budget. Budget from last year will
be used - if changes need to be made, let B. Fish-
er know.
ASSISTANT TREASURER’S REPORT L. Lee report-
ed on the deposits for October and November into
the checking account. 
CORRESPONDING SECRETARY’S REPORT N.
Crossed will make an announcement for Lights
asking that the Corresponding Secretary be called
in order to put events on the master calendar. 

MANAGEMENT COMPANY REPORT
Debbie Trocchi reported that there are 793 mem-
bers and 114 subscribers to Lights There was a dis-
cussion on membership status and it was decided
to have the Membership Committee look into dif-
ferent types of membership and make recom-
mendations (e.g. difference between individual
and institutional membership). A motion to
approve new members passed. 

OLD BUSINESS
Laptops B. Baker is still working on getting lap-
tops for the editor of Lights. E-commerce- R.
Skalbeck still working on this issue; B. Wise is
working on getting the last four years on Lights
on the website.

ADJOURNMENT: Motion to adjourn carried; the
meeting was adjourned at 10:50 a.m.
ITEMS DISTRIBUTED: Memo from Debbie Troc-
chi dated 11/17/99 and October 20, 1999 with a
letter dated 11/2/99; Statement of LLSDC
Accounts from B. Fisher dated November 1999;
LLSDC 1999-2000 General Operating Budget-
Expenses from B. Fisher;
NEXT MEETING Wednesday, December 15, 1999
at 9:00 a.m. at the University of the District of
Columbia, 4200 Connecticut Ave., NW, UDC
Faculty Room, Building 39, Room 208. ■

lights deadline

The deadline for the
March/April 2000 Law Library Lights is
Tuesday, February 15, 2000. For sub-
missions, call Beatrice Wise at 202/383-
6868 or e-mail wiseb@howrey.com.



january/february 2000

22

MEMBER NEWS

Our thoughts and sympathy go out to the family and
friends of Amelia Sandique-Owenswho passed away
on November 28th. She worked for American Uni-
versity law library for 19 years before retiring last year.

LLSDC’s great supporter, President from
1994-1995, Estie Lipsit, our friend and colleague
is leaving the profession. She can be reached at
her home, 7220 Pyle Road, Bethesda, MD 20817,
301/229-6558.
Susan van Beek, formerly with Hebb & Gitlin
in Hartford, Connecticut, is now with Potter,
Anderson & Corroon LLP in Wilmington,
Delaware.
Beth Conte, formerly with Howrey & Simon,
is now Librarian with Spiegel & McDiarmid.
Sally Hand, formerly with the Embassy of
Australia, is now Information Retrieval
Specialist with Oliff & Berridge.
Cassandra Harper has become a student at
Catholic University.
Lisa Hermes, the former Lisa Reninger, reports
a name change for her firm as well. Fox,
Bennett & Turner has become Bennett,
Turner & Coleman.
Stephanie Paup, formerly at Nixon, Peabody,

is now the Assistant Librarian at Skadden,
Arps, Slate, Meagher & Flom.
Ellen Sweet has taken a position at the U.S. Dept.
of Education, National Library of Education.

A WARM WELCOME TO OUR NEW MEMBERS!
Debbie Allen, ILL Technician, Sutherland
Asbill & Brennan.
Tracey Gray Bridgman, Resident Librarian,
Edward Bennett Williams Library.
Robert Allan Duncan, Library Clerk, Mayer,
Brown & Platt.
Marc Syvalia Hyman, Library Assistant,
Jenner & Block.
Lesliediana Jones , Ref/Govt Documents
Librarian, Jacob Burns Law Library.
Mary Longchamp , Reference Librarian,
Shook, Hardy & Bacon.
Carmen McDevitt , Librarian, Sanders,
Schnabel, Brandenburg & Zimmerman.
Vicki Severietti, Assistant Librarian, Paul,
Weiss, Rifkind, Wharton & Garrison.
Paul Silva, Interlibrary Loan Coordinator,
Jacob Burns Law Library.
Trina Warden, Reference Librarian, Willkie
Farr & Gallagher. ■

News of
Members

Gina Clair
Morrison & Foerster

Special Counsel1/2 page 
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THE PRIVATE LAW LIBRARIES SPECIAL INTER-
EST SECTION has gotten under way with two
social programs and two education programs. So
far, all of our events have been well-attended,
although there is always room for more people to
attend!  We look forward to meeting new LLS-
DC members throughout the year. If you have any
questions, comments, or suggestions about the
Section or about specific events, please don’t
hesitate to contact any officer (Mindy Klasky,
Janet Baxter, Beth Conte, or Maureen Stellino.)

PLL kicked off the year on October 26 with
an education brown-bag lunch program that was
jointly hosted with the Academic SIS. The pro-
gram, which took place at Arent Fox, was attend-
ed by nearly 20 people who discussed Lexis-Nexis
training at law schools, focusing on what stu-
dents are being taught, what law firms expect
students to know, and how librarians can better
prepare law students for the “real world.”  Many
attendees agreed that bridge-building between
the Academic and PLL SIS was the best thing to
come out of the session, and we look forward to
similar programs in the future.

The year continued with a happy hour at
Planet Hollywood on November 15. Approxi-
mately 20 people found their way to our cheerful
balloons, tied to our tables underneath the amused
gaze of Whoopi Goldberg, Sylvester Stallone, and
dozens of other celebrities. PLL members and oth-
ers were able to relax, enjoy each other’s compa-
ny, comment on the recent elections, and brace

for the rapidly approaching holiday season. 
PLL switched back to “education” mode with

another brown-bag lunch on December 7 at Bev-
eridge and Diamond. Again, nearly 20 people
were in attendance for a lively discussion about
negotiating online contracts. Attendees discussed
tips and tricks for negotiating away difficult con-
tract terms. They also discussed attempts to bet-
ter educate vendors about law firms’ actual need
for online products, including the special cir-
cumstances when only a few people or when very
many people need access to a single product.

We ended the year on a high note, with our
holiday party. This annual kickoff to the holiday
season was hosted by Kate Martin and the rest of
her staff at Morgan, Lewis & Bockius. Over one
hundred members of LLSDC enjoyed turkey and
ham sandwiches, hummus, cheese trays, fresh
fruit, and a variety of sweets while catching up
with friends and co-workers. Following a long-time
PLL tradition, we awarded three door prizes (gift
certificates to a bookstore.)  This year’s prize-
winners were Shannah Andrews, Laurie Green,
and Agnes Thomas.

We have many more events planned for
2000. Beginning in the spring, we will be putting
together a nominations committee (to gather
and process nominations for officers for the 2000-
2001 year!). If you are interested in participating
in any of our activities, please do not hesitate to
contact us. We hope to see you early and often
in the year 2000! ■

Private Law
Libraries/SIS
News

Mindy Klasky
Arent Fox Kintner
Plotkin & Kahn

A BROWNBAG LUNCH, CO-SPONSORED BY PLL,
WAS THE SIS’S SECOND EVENT OF 1999-2000.
Approximately thirteen people, about half from aca-
demic libraries, attended the noontime session on
Lexis and Westlaw training. Look elsewhere in
this issue for a more in-depth report on our dis-
cussion; suffice it to say here that response to the
event was positive and there seems to be interest
in future jointly sponsored gatherings. Thanks very
much to our PLL hosts, especially Mindy Klasky at
Arent, Fox for taking care of the arrangements.

TALKING TO YOUR COMMERCIAL
LIBRARY BINDER
Mark your calendars for Thursday, January 27,
2000! Hilary Seo, Preservation Librarian at
Georgetown University Law Library will be giv-
ing a presentation on issues in library binding.
Topics will include: communicating with binders,
quality control, understanding library binding
industry standards and their changes, materials,
binding structures, binding options, economy

options, deciding what to cut when you have to
cut back, and added services provided by binders.

FURTHER DOWN THE ROAD
In Spring 2000, the SIS will be offering an addi-
tional program on preservation issues: this one on
book repair (also led by Hilary Seo), a tour of a
local library and a spring social event. Ideas for
other programs are always welcome. Call Susan
Ryan (202/662-9142) with any ideas. ■

Academic/SIS
News

Susan Ryan
Georgetown Law Library

CORRECTION

We deeply regret the misspelling
of Joanne Zich’s name in the
News of Members portion of the
last issue – The Editor



january/february 2000

24

AS I’M WRITING THIS COLUMN, THE FIRST IN
A SERIES OF COMMENT PROGRAMS ON ELEC-
TRONIC LEGISLATIVE RESOURCES IS STILL TWO
WEEKS AWAY. Executives representing Con-
gressional Quarterly’s CQ.com On Congress will
be our first guests, to be followed by Lexis in
February, then Westlaw in April or May.  

The electronic neighborhood is changing
quickly. Legi-Slate is gone; unknown entities are
beginning to appear on the Internet. Yet, in oth-
er ways, some of the same old questions are still
hanging on. What comes first to my mind is,
“Why isn’t this available through this database?”
So at our first business meeting this year, we
decided to have three programs, one each with
CQ, Lexis and Westlaw. Attendees would bring
specific questions on using the service for leg-
islative tracking and research, and a “live” feed
would be available for demonstrations. But per-
haps most importantly, we decided to request
that these meetings be attended not only by
account reps, but by members of the executive and
editorial staffs. Our goal: instead of librarians
gathered  around a table, listening and watching
a planned demonstration presented by the sales
department, the “planners” from CQ, Lexis and

Westlaw would listen as library professionals
offered comments on better serving our overall
research and access needs. 

So to those of you who attended the program,
I hope it proved valuable and that we achieved
our original objective. However, if there are any
suggestions or comments regarding topics you
would like to see included, or on the format of
the program, please forward your comments along
via e-mail (cwaesche@steptoe.com) or bring them
up at the next business meeting. 

OTHER ITEMS OF INTEREST:
We are being linked to; the list of GPO Congres-
sional Publications for sale on the LLSDC web site
now appears in the “Legislative Branch Committee
Publications” section of the University of Michigan
Documents Center (http://www.lib.umich.edu/lib-
home/Documents.center/fedlegis.html#lpub) and
on “The Virtual Chase: Statutory Law and Legisla-
tive Information” web page (http://www.virtu-
alchase.com/resources/statutory.shtml).

On November 17, the LLSDC Board
approved our proposal to have the Society pub-
lish the new edition of The Union List of Legisla-
tive Histories. ■

Legislative/
SIS News

Carole Waesche
Steptoe & Johnson

West 1/2 page ad



TITLE CHANGE

Georgetown Journal on Poverty Law 
& Policy, 1999-
Published semiannually by the Georgetown Uni-
versity Law Center 600 New Jersey Avenue, NW,
Washington, DC 20001; 202/6629425; Fax:
202/6629492; Email: jplp@law.georgetown.edu.
Price: $25.00 per year.

Formerly the Georgetown Journal on Fight-
ing Poverty this new publication began with vol-
ume 6, number 1, dated Winter 1999. The last issue
of the previous title was volume 5, number 2, dat-
ed Summer 1998. ■
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PRINT PUBLICATIONS

Judges and Lawyers Business Valuation
Update 1999-
Published monthly by Business Valuation
Resources, 7412 S. W. Beaverton-Hillsdale High-
way, Suite 106, Portland, OR 97225; 888/BUS-
VALU; FAX 503/291-7955.
Price: $189.00 per year.

This newsletter covers all important federal and
state appellate cases involving business valuation
issues. Not only does it summarize the holdings in
these cases, but also provides analysis of the court’s
opinions from the point of view of the valuation
profession. In addition, the newsletter reports spe-
cific expert’s positions in testimony and the court’s
reaction. Each issue contains abstracts and com-
mentary on all precedential federal and state cas-
es involving business valuation, a literature and
Internet update, news and a calendar update, as well
as articles, interviews editorials and special reports.

IP Law Weekly, 1999-
Published weekly (50 issues per year) by Ameri-
can Lawyer Media, 345 Park Avenue South, New
York, NY 10010; 800/888-8300 ext. 6170; Fax:
212/696-1848; E-mail: circ@amlaw.com.
Price: $850.00 per year.

This new weekly publication provides in-
depth coverage of judicial, legislative and admin-
istrative developments in intellectual property law.
Also included are regional reports from around
the country, articles and commentary from out-
side columnists and coverage of moves within
law firms specializing in intellectual property law.

ON-LINE SUBSCRIPTION

Your Nation’s Courts Online, 1999-
Updated monthly by WANT Publishing Com-
pany, Graybar Building - Grand Central, 420
Lexington Avenue, Suite 300, New York, NY
10170; 212/687-3774; Fax: 212/6873779; E-mail:
rwant@msn.com; Website: www.courts.com.
Price: ranges from $295.00 to 445.00 depending
on the number of simultaneous users.

This web-based research service comple-
ments the information available in the familiar Want’s
Federal-State Court Directoryand Directory of State Court
Clerks and County Courthouses, while offering greater
timeliness than is available in a print publication. This
service includes: names, address and phone numbers
of judges, clerks of court and U.S. attorneys; each
month includes last month’s appointees. Information
on federal judges’ confirmations/rejections is avail-
able within days of the Senate’s vote on their nom-
inations. Federal court vacancies and new nominations
sent to the Senate are also accessible.

Eye on Serials

Susan Ryan
Georgetown Law Library

Cal Info

Membership Directory

If you have changes in your
listing in the 1998-1999 LLSDC Membership
& Law Library Directory, please contact Scott
Larson, Librarian at Beveridge & Diamond,
P.C., at 202/789-6166 or at slarson@bdlaw.com.
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THE LAST INTER-LIBRARY LOAN SIS MEETINGS
OF 1999 WERE STRONG IN CONTENT AND IN
ATTENDANCE. October brought us together to dis-
cuss ways to make the ILL section of the LLSDC
website more useful to the specialist, particularly
those new to the field. The topic for November was
the professional development of inter-library loan
specialists. December marked the continuation of
the Section’s tradition of hosting a holiday party.
All three meetings were enthusiastically attend-
ed by an unusually vocal crowd, including many
new members and faces not seen in awhile. 

Ways to use the Web more effectively has long
been a task confronting librarians of all stripes. This
situation has been no different for the world of
inter-library loan. In October, Lee Passacreta of
Holland & Knight kindly hosted the Section’s
meeting that discussed the manner in which our
own organization’s website could be made more
useful for such specialists. Howrey & Simon’s
Roger Skalbeck, the LLSDC website administra-
tor, was even on hand to lend his technical guid-
ance and expertise. The conversation sprawled
over many areas, from which websites could or
should be listed, to what kind of detail was nec-
essary for this to be of any value. It was agreed that
a temporary committee should be formed to solic-
it websites of interest and to determine what kind
of inter-library loan links should be added to the
LLSDC website. Volunteers were enlisted and a
course of action was laid for the Spring.

Our November gathering was graciously host-
ed by Julie McCubbin of LeBoeuf, Lamb, Greene
& MacRae LLP. The hour there was dedicated to
the professional self-improvement of the inter-
library loan specialist. Specifically, we discussed the
merits of pursuing the Master of Library Sciences
degree. In order to give this issue complete cover-
age, we had in attendance several members who
were either taking their courses now or had recent-
ly graduated from school. Also available to us were
two guests, Chris Weidman of Holland & Knight
and Mindy Klasky of Arent, Fox, Kintner, Plotkin
& Kahn. Both of these women had completed
their degrees recently and have moved into ele-
vated positions within the field. Between our guests
and our own members, a fair view of the value and
cost of the MLS was given to all in attendance. It
was also demonstrated that, for better or worse, the
key to upward mobility in any library hierarchy rest-
ed with completing the degree. We were all thank-
ful for the honesty and frankness with which all
the participants approached the subject.

As befits the season, all seriousness left us in
December, the time of the annual ILL Cookie Par-
ty. Along with this event, we cast a new tradition

of having Dannie Young of Shaw, Pittman, Potts
& Trowbridge as host. Both elicited a feeling of
festiveness and celebration from the membership.
Being a purely social event, conversation ranged
from holiday bonuses and parties, to more serious
topics, such as job searches and moaning about our
various workplaces. Even though there was not a
drop of eggnog to be found, a good time was had
by all. After our conversations had run their course
and we were completely filled with sugar, we all,
perhaps a bit reluctantly, returned to our libraries
in order to complete our day, thankful once again
for the camaraderie of our fellow librarians and
friends, as well as the joy of the season. ■

Interlibrary
Loan/SIS News

Keith Gabel
Thompson Coburn LLP

chapters of the American Library Association
(ALA) to develop a skills assessment program and
lobby the various state governments to require
certification before someone can call him/herself
a librarian. After all, we are all librarians of some
sort; so let’s go to the lowest common denomi-
nator for the basic certification test.

This could cause a hardship for our members.
What kind of things would be on an ALA certifi-
cation exam?  Sure, I took cataloging and advanced
cataloging in library school, but it has been years
since I actually did it. Could I pass such a certifi-
cation process?  I don’t know. Public services librar-
ians are more likely to work with amorphous, hard
to measure skills. Would we be hurt?  Probably.

Would we expect a separate test for a spe-
cialty like law librarianship or medical librari-
anship?  It would seem we would need to, in
order to provide a measuring stick that illuminates
the types of services our specialized skills and
additional degrees can provide.

Finally, we would need some sort of enforce-
ment against those practicing librarianship with-
out a license, and those hiring unlicensed
librarians in jobs.

I agree. At some point it sounds way too sil-
ly. However, if we are serious about these issues,
we need serious parameters and rules.

One last thought. If librarians are in such
demand right now, why are library schools still
struggling with enrollment?  It is because so many
non-degreed people are calling themselves librar-
ians and taking librarian jobs. Unless this trend
is reversed somehow, the professional library
schools will not have enough bodies to contin-
ue, and our “profession” will suddenly not be
one. When that happens, quality services to our
patrons will really tumble. ■

CONTINUED FROM PAGE 2



OUR SOCIETY’S WEB SITE HAS BEEN AROUND
FOR A FEW YEARS NOW, and the advent of a new
century seems like the most appropriate time to take
stock of where it has been while looking towards
where it is heading and what else it could provide.

Our domain name of LLSDC.ORG was ini-
tially registered in October of 1994, when the orig-
inal site was being hosted on a server at Howard
University. Those who saw the site back in those days
will remember the large and bold maroon LLSDC
logo, along with the gray granite-looking back-
ground. This look and location remained for close
to four years, with content focused on fundamental
information about the society, such as leadership infor-
mation, notices of events and related information.

Today the site looks completely different, with
the adoption of a blue color scheme and several sub-
stantial changes to the way that it is hosted and
updated. Close to two years ago, the site was moved
to a commercial Internet host, so that new features
and functionality would be easier to update. This
move also provided more advanced support func-
tions such as: email accounts using the society’s
domain name, statistics on site usage, and most
importantly the ability to maintain the site with
Microsoft’s FrontPage software. This software pro-
vides advanced programming and site maintenance
features, while also making it possible for Web
committee members to maintain the site without
the need to know extensive HTML coding.

As of January 2000, the site has several key
content areas, including the following:

■ Materials from past LLSDC events, such as
the Internet Resources section of the Legal
Research Institute (www.llsdc.org/lri/ ) and
the session on Intellectual Property
resources (www.llsdc.org/ip.htm)

■ LLSDC Jobline (www.llsdc.org/commit-
tees/placement/jobline.htm)

■ Leadership information for the society’s
officers and board members (www.lls-
dc.org/about/index.html)

■ Links to member library web sites for
academic, public and private libraries
(www.llsdc.org/libraries/)

■ Descriptive and leadership information
for all Committees (www.llsdc.org/com-
mittees/) and Special Interest Sections
(www.llsdc.org/sis/)

In addition to this, the site offers a weekly
transcription of the Government Printing Office
Congressional Publications for sale
(www.llsdc.org/gpo/gpocurrent.htm). This major
content area replaces “Congress in Print”, which
is no longer published by Congressional Quarter-
ly. This information is maintained and provided by

the Legislative Special Interest Section, with ded-
icated and regular updates provided by Emily Carr. 

The latest addition to the site is a small set
of back issues of Law Library Lights (www.lls-
dc.org/lights/), which includes title and author
indices for better access to back issues of our soci-
ety’s official publication. As time goes by, this will
become more and more valuable, as Law Library
Lights is not indexed anywhere, and it is not avail-
able in electronic format in any online database.
To preserve the membership benefit of receiving
timely issues Lights in print, web site availability
of the current issue will be delayed from one to
three months beyond the time that printed issues
are mailed to members and individual subscribers.

Where we are headed…
In the near future, the Web Committee has

plans to work on at least some of the following
additions to the site:

■ Better site index for easy navigation
■ Search interface for the entire site, with

a separate search index for the GPO
Congressional Publications

■ Continued content additions and mainte-
nance for Lights, the calendar and avail-
able news of events of interest to members

■ Assessment of options for online regis-
tration for events, including a possibility
for online payment

■ More graphics and a more attractive
presentation of society information

The society’s web site is maintained by the Web
Committee, which currently consists of about six
members, who each maintain selected elements of
the site. For any members who are not on the com-
mittee, there are always possibilities for providing
content and input on the direction that the site will
take. Every SIS and Committee has a separate page
and directory where relevant material can be pub-
lished, and a few groups are already working to
gather new material. There is currently ample space
for adding new content, so there are no significant
limitations to expanding available content.

The web site provides a great opportunity to
learn HTML and site maintenance in a real-world
situation, and with the use of the FrontPage software
and style templates, you don’t even need to know
much about HTML in order to help provide con-
tent. If you have questions about the site, or if you
are interested in providing content from your SIS,
Committee, from a specialized program, or just for
things that you think would benefit the members and
other users of the site, just get in touch. Please visit
the site to see what is there, and send an email to
webmaster@llsdc.org if you have suggestions, com-
ments or questions. Happy New Year! ■
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